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What NOT to Do…
By: Michael J. Bootsma, CPA, JD, MA, member of the ISCPA Career Awareness Committee and  

a tax accountant with AEGON USA, Inc., Cedar Rapids

You have been spending countless 
sums of student loan money, or maybe 
your parent’s money, on tuition, room, 
board, and other “necessities” such as 
beer and pizza. Why? You are sure you 
are going to get the perfect job and 
conquer the corporate world!

I know. I was in your shoes a few 
years ago.

What I Wish I Had Known Then
After consulting a few of my col-

leagues who have worked in both public 
and private accounting practices, I have 
come up with several rules of thumb 
for interns and soon-to-be graduates 
about to take their first job. 

Be confident and not cocky. I had 
a great friend in college who was really 
entertaining. He was always trying to 
strut his stuff for the female gender. 
A female friend of ours once tried to 
explain to him that he needed to be 
“confident and not cocky, as there is 
a difference.” I think the same is true 
for the professional world. You need to 
be confident. An intern I once super-
vised was afraid to make an attempt 
at starting a new type of project. It 
was extremely frustrating for both me 
and the intern. Remember, have some 
confidence, but don’t get cocky! 

Remember you are not “all that 
and a bag of chips.” Your supervisor 
has to trust you with basic tasks such 
as successfully using the copier before 
he or she will turn you loose on a major 
company initiative. One of my favorite 
commercials was a FedEx commercial 
where a new hire is asked for his help. 
After the new hire learns the job is an ad-
ministrative task in shipping, he informs 
his supervisor that he has an MBA. The 
supervisor looks at the young man and 
says something to the effect of, “so you 
have an MBA,…in that case I will have 
to show you how to do it.”
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Students & Future CPAs Start Here –

 Fall 2007 CPA Career Awareness Conference
By: Abigail T. Croll, CPA, chair of the Career Awareness Committee and senior tax consultant with Deloitte Tax LLP, Des Moines

Back by popular demand, the Career 
Awareness Committee of the Iowa 
Society of CPAs will host its fourth 
biannual CPA Career Awareness Con-
ference on Wednesday, October 24, 
2007, at the Des Moines Area Commu-
nity College in Ankeny. Clear the date 
from your calendar and plan to attend 
this half-day event dedicated to helping 
accounting students like you explore 
the many different facets of becoming 
a CPA today. CFOs, firm partners, 
and other CPAs from different career 
stages and areas of employment will 
be on hand to offer tips and valuable 

advice on breaking into the profession, 
the skills that are needed to succeed, 
and the variety of career paths that 
are available to those who choose to 
become CPAs.

The conference will start with a 
luncheon speaker, who will explain 
the value of networking and give you 
practical applications for any career 
you choose. Three breakout sessions 
will follow. Students can choose from 
seven different topics designed to be 
useful for college students considering a 
career in accounting.  The various topics 
range from fraud, to different career 

options for CPAs, to interviewing and 
landing your first job opportunity.  You’ll 
also learn how CPAs have advanced 
their careers and get advice on how 
to jumpstart your own career in the 
profession. And, recruiting experts will 
be on hand to share inside information 
about the job search process. A CPA 
exam review course teacher and a new 
CPA who passed the exam in 2006 will 
“take the mystery out of” taking the 
exam. Professors are also encouraged 
to attend and sit in on the conference 
sessions.

FOCUS
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give instructions on how to complete a task and then have 
the same individual ask you questions about what they are 
supposed to do. You might think, “Oh, I am going to do 
this project right away so there is no need to take notes.” 
However, you will quickly learn a new project or another 
interruption may delay you from starting the project. There 
is nothing worse for an intern or new hire than having to 
ask a supervisor to repeat the instructions for what you 
are supposed to do. 

Don’t be “that guy.” You may want to be funny or cool 
but it is best to keep a low profile. I had a friend who told a 
joke to a co-worker whom he thought would appreciate the 
inappropriateness of the joke. The co-worker did not. You 
don’t want to be in that situation. A great rule of thumb is 
not to tell a joke unless you are the butt of the joke. And, 
be careful with the smart-aleck remarks. 

Also, alcohol can hurt your reputation. When you are in 
college, you learn quickly when something is free, you want 
to consume as much as possible as fast as possible. Alcohol 
is an exception to this rule. 

Ask questions but don’t ask a million questions. It 
is really important to ask questions. As an employee, you 
can set yourself apart from your co-workers by asking rel-
evant and thoughtful questions. However, do not ask too 
many questions. One of the best pieces of advice I was ever 
given was to write down the questions I have on a project, 
reflect on which ones I needed to ask, and then ask them 
all at once. 

Below is a brief list of additional tips to consider: 

Be polite. Saying thank you and being courteous can 
really distinguish you from others.

Ask for business cards. Networking is key in the profes-
sional world. You will be pleasantly surprised to find 
your co-workers have a lot of wisdom to share if asked.

Don’t let your personal activities interfere with your work. 
When you are at work, you are on your employer’s time.

Make an appointment with a consultant in your career 
services office. People in this type of office have a 
wealth of knowledge. So, make an appointment to 
discuss how you can maximize your experience. 

Finally, I would like to close with the following advice for 
interns and new hires. You will probably change jobs, and 
maybe even careers, several times during your life. No job is 
permanent and when you leave, you want a solid reference 
and hopefully the promise of reemployment if the offer is 
right. Therefore, don’t let yourself get too caught up in the 
present toils of your employment. Keep a positive can-do 
attitude as opportunities are always waiting on the horizon, 
and remember to take notes. 
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What NOT to Do…
Continued from page 1

Many of my CPA colleagues over the years have told me 
stories about totaling endless rows of numbers on a ten-key 
calculator for their entire first week. I laugh just thinking 
about some of the projects I have been handed on a first 
day. If you are given mundane jobs, take them by the horns 
and complete them as efficiently as possible. Once you have 
proven yourself, you will be given higher priority projects, 
which brings me to my next point. 

Don’t complain. As your supervisor, I am not interested 
in whether you are excited about the project I have given 
you. I give interns and new employees projects because I 
need these projects completed and not to make their day. 
Watch your body language and facial expressions as these 
can portray the wrong message. In addition, there is nothing 
worse than someone who complains outright and says “I 
don’t like these types of projects.” 

I once half-jokingly asked a superior what I had done to 
deserve the project he gave me. The project consisted of 
reading 1,200 pages of various trust and legal documents. 
His reply was, “Where do you think I got it? This project 
was delegated to me by my boss.” You need to remember 
if you can do a great job on what seems to be a tedious 
and mundane task, your supervisor will really take notice. 
I truly appreciate having an intern or new employee help 
me complete a project that is unglamorous and unexcit-
ing. Remember, if you don’t help your supervisor with a 
project, then he or she will probably have to do it on his 
or her own.

If your supervisor is talking – you should be writing. 
If you remember nothing else from this article, remember 
to STOP talking, start listening, and always be taking notes. 
Lawyers never go anywhere without a legal pad, and they 
typically write down every single word that is said as part 
of a conference or a meeting. Accountants should be no 
different. I cannot tell you how many times I have sat at 
my desk and thought “I wish I would have taken more 
notes.” On the same token, it is extremely frustrating to 
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Accounting students: Professional membership  
can help jump start your career!

2007-2008 Student Affiliate Application
www.iacpa.org/students/

Please print or type. Affiliation fee:  $15.00

Full name ____________________________________________________________________________________________

❑ I am currently enrolled in one or more undergraduate or graduate accounting courses at an accredited institution.

Do NOT send me information on: ❑  Becker Professional Review Course 	 ❑  Kaplan CPA Review

College/university/community college _____________________________________________________________________

Anticipated year of graduation  _____________________Major  _______________________________________________

Your current address  ___________________________________________ Your current phone (_____)  ______________

City  ________________________________ , State ______    Zip+4 ____________  E-mail __________________________

Mail completed application with $15.00 affiliation fee to:  

Iowa Society of CPAs, 950 Office Park Rd, Suite 300, West Des Moines, IA 50265-2548.  

Make check payable to ISCPA. Affiliation valid through August 31, 2008.

Eligibility Requirements
Student affiliation is open to anyone taking an accounting course 

at a four-year college, university, or community college.

Annual Student Affiliation Fee
$15.00 (September through August). Student affiliates must 

reapply each year. 

Student Affiliate Benefits
Receive society publications (Line Items, the monthly news-
letter; CPE Network, and the ISCPA magazine, Tickmark). 

Receive the New Accountant.

Participate in the “e-mentoring project” offered by the 
Career Awareness Committee.

Be eligible for a $250 discount on the Becker Professional 
Review Course.

Be eligible for a 30% discount on Kaplan CPA Review 
products.

Be able to access the “members only” section of the ISCPA 
Web site (www.iacpa.org). 

Participate in member buying/affinity programs that offer 
special discounts.

ISCPA Web Site (www.iacpa.org)
The keyword searchable site has listings of benefits and pro-

grams; information about internships available for students; and 
tons of links to relevant and/or helpful sites. You will also have 
access to recent ISCPA publications and the online membership 
directory.
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Questions
Contact Karen Thuente, director of communications, 515-

223-8161, 1-800-659-6375 (in Iowa), or by e-mail (kthuente@
iacpa.org).

How to Apply
Complete the application form below and return it with a 

check for $15 (student affiliation fee) to ISCPA, 950 Office Park 
Road, Suite 300, West Des Moines, IA 50265-2548. Or complete 
the online student affiliation form at https://www.iacpa.org/stu-
dents/application.htm.

Comments by Past Student Affiliates
“Even though I am currently a student, I will be attending a 

seminar on SAS 112 in June to help me in my current job.”

“Your information on careers, the CPA exam, and upcoming 
legislation have been very helpful. I would like to see more articles 
on accounting education, resources for further education, insight 
into school programs and activities, conferences, and seminars 
available for students included in the newsletter.”

“The monthly newsletter is very informative. I read it thoroughly 
to gain insight into accounting issues and changes.”

“The e-mentoring program was a great idea! I contacted my 
e-mentor for advice and she was very helpful. It is a great idea 
to have someone outside of the university setting who can offer 
another perspective.”
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Fall 2007 CPA Career Awareness Conference
Continued from page 1

Also, during the conference, information will be available 
from representatives of business-related graduate programs 
in Iowa and two CPA exam review courses. There will be an 
expanded break from 2:45 to 3:15 p.m. so that students can 

visit these displays.  
The roundtable 
designed just for 
educators will also 
be offered during 
this break. All of 
this for just $10 for 
students (or free if 
you are a Student 
Affiliate member 
of  ISCPA) and 
$15 for faculty (or 
free if you attend 
with five or more 
students from your 
school). The con-
ference brochure 
and online registra-

tion form will be available in late September. This will be 
the best $10 you ever spend on your career…so plan now 
to participate!

Conference Details
The Career Awareness Conference, presented by the 

Iowa Society of CPAs, will be held at the DMACC Confer-
ence Center in Ankeny on Wednesday, October 24, 2007. 
Registration starts at 11:00 a.m. Lunch starts at 11:15 a.m. 
Breakout sessions are at 1:00 p.m., 2:00 p.m., and 3:15 
p.m. There will be a wrap-up session at 4:15 p.m. and a 
Networking Reception from 5:00 to 6:00 p.m.

Cost: Includes conference and buffet lunch
ISCPA Student Affiliates Members — FREE

Other students — $10 
Faculty attending with 5 or more of their students — FREE

Other Faculty — $15
Pre-Registration Deadline — Postmarked by October 15

On-site registration — Add $5 
Recommended attire: Business Casual

Grad Schools, Exam Review Courses
Drake University, Iowa State University, the University of 

Iowa, and the University of Northern Iowa will have informa-
tion on their business-related graduate school programs 
available at the conference as well as a representative from 

each school available to answer your specific questions. 
Also, a representative from two CPA exam review courses 
(Kaplan CPA Review and Becker Professional Review) will be 
at the conference to explain options for preparing to take 
the CPA exam in Iowa.

Underwriters
The 2007 conference and its speakers have been under-

written by the following CPA firms and businesses:

Session, conference underwriters
Underwriting for the opening session speaker and break-

out session speakers, as well as the conference in general, 
has been contributed by:

Clifton Gunderson LLP, West Des Moines;
Deloitte & Touche LLP, Des Moines;
Ernst & Young LLP, Des Moines;
KPMG LLP, Des Moines;
McGladrey & Pullen LLP, Des Moines;
MidAmerican Energy Company, Des Moines
Palmer Group, West Des Moines;
Pioneer Hi-Bred International, Inc., Des Moines; and
Wells Fargo Financial, Inc., Des Moines.

Conference underwriters
Helping to underwrite the conference in general are: 

Brooks Lodden PC, West Des Moines; 
City State Bank, Norwalk;
Denman & Company LLP, West Des Moines; 
Kiesling Associates LLP, West Des Moines;
McGowen, Hurst, Clark, & Smith PC, West Des Moines; 
Midwest Search Group, Des Moines;
TD&T Financial Group, Fairfield;
Trevino Associates PC, Fort Dodge; 
Van Maanen & Associates PC, Pella; and
Wells Fargo Audit & Security, West Des Moines.

Brochure & Registration Form to Come
Details about the conference and an online registration 

form will be posted online at www.iacpa.org in September. 
The printed conference brochure and registration form will 
be distributed by accounting/business departments by early 
October. You may also contact the ISCPA office (515-223-
8161, 800-659-6375, or via e-mail at iacpa@iacpa.org) and 
request a conference brochure and registration form. Please 
note that pre-registration is strongly recommended. Those 
registering after October 15 or on-site will have to pay an 
additional $5 fee and pre-printed conference materials may 
not be available.
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October 24, 2007
Des Moines Area Community 

College, Ankeny


